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Installing Diver USB reading device under Windows 2000

This note assumes that you are installing the drivers on to a clean system, i.e. one which on which
these drivers have not been installed previously. If this is not the case then refer to the appendix A

for guidance on uninstalling these drivers before proceeding with installation.

The installation under Win’98, Win ME and Win XP is almost the same.
Plug in your device. This should bring up Found New Hardware Wizard.

Found New Hardware Wizard B

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver far a
hardware device.

To continue, click Mest.

< Back

Cancel |

Select Next.

Install Hardware Device Drivers

& device driver iz a software program that enables a hardware device ta wark with
an operating zygten,

Thiz wizard will complete the installation for this device:

@ Diver USBE reading device

£ device diver iz a zoftware program that makes a hardware device work. ‘Windaws
needs driver files for pour new device. To locate driver files and complete the
inztallation click Mest.

WWhat do you want the wizard to do?

& Search for a suitable driver for my device [recommended}

™ Display a list of the known drivers For this device so that | can choose a specific
driver

< Back I Mewt = I Cancel |
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Select Next.

Locate Driver Files
Where do vou want Windows to zearch for driver files?

Search for drver files for the following hardware device:

@ Diver USE reading device

The wizard zearches for zuitable drivers in itz driver databaze on your computer and in
any of the following optional search locations that you specify.

To start the search, click Mest. If you are zearching on a loppy digk or CD-R0OM drive,
inzert the floppy disk or CD before clicking Mesxt.

Optional geanch locations:

™| Eloppydisk drives

™ Specify a location

[ Microsoft Windows Update

¢ Back I Mewt = I Cancel |

Screen 3
Select the optional search locations for the drivers. Select Next.
Found Mew Hardware Wizard
Driver Files Search Results
The wizard haz finished searching for driver files for pour hardware device.
The wizard found a driver for the following device:
@ Diver USE reading device
WWindows found a driver far thiz device. To install the driver Windows found, click Mest.
@ & hftdibuz. inf
< Back
Screen 4

Select Next.
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Completing the Found New
Hardware Wizard

\> USE High Speed Senal Converter

Windows haz finished inztalling the software for this device.

To cloze this wizard, click Finigh.

< Back Cance| |

Screen 5

Select Finish.

This completes the first part of installation during which the USB to serial converter is installed. The
second part involves the installation of a serial port. This should follow on automatically once the converter
installation is complete.

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver far a
hardware device.

To continue, click Mext,

< Back

Cancel |

Screen 6

Select Next.
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Install Hardware Device Drivers

A device driver iz a zoftware program that enables a hardware device to work, with
an operating systenm,

Thiz wizard will complete the installation for this device:

@ USE Serial Part

A device driver iz a software program that makes a hardware device work. “windows
needs driver fles far pour new device. Ta locate driver files and complete the
inztallation click Mest.

“what do pou want the wizard to do?

%" Search for a suitable driver for my device [recommended}

™ Dizplay a lizt of the known drivers for this device so that | can choose a specific
driver

< Back I Mest = I Cancel |

Screen 7

Follow the instructions to Finish (these are quit similar to the previous questions).

Once the installation of the serial port has completed confirm that the installation has been successful by
looking under Device Manager of the System Properties screen. The device should have installed as a USB
Serial Port (COMx) attached to USB High Speed Serial Converter.

The screen below is shown after selecting Control Panel -> System Properties -> Hardware -> Device
Manager, then Select View -> Devices by connection.

L. Device Manager - 10| x|
| acton vew ||« = |EM[F (2| MW @R

RRUIZENAAR -
EI--- Advanced Configuration and Power Inkerface (ACPT) PC
E|L§;|| Microsoft ACPI-Compliant System
ACPT Lid
ACPI Pawer Bukkan
ACPT Sleep Butkon
ACPI Thermal Zone
A Microsoft AC Adapter
-\ Microsaft ACPI-Compliant Contral Method Batkery
=3 PCT bus b
i {BE Cryskal WM Audio Codec
/-3 Tnbel(R) 82801BAMICAM PCT Bridge - 2448
El Intel(R) 32301 CAJCAM USE Universal Host Controller - 2482
=1-6g USB Root Hub

EIE‘IEP USE High Speed Serial Converter

: Serial Port (COME]

EEI--% Intel(R) 32301 CAJCAM USE Universal Host Controller - 2454

- Intel(R) 2301 CA CAM USE Universal Host Controller - 2437
EEI--- Intel(R) 32301 CAM LPC Interface Controller - 248C LI

Screen 8
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To change the virtual COM port properties select the USB Serial Port and then Click Properties. The allows
you to change serial port properties such as baud rate, data bits etc. Of particular use is the ability to change

the COM port which is assigned to your device.

USE Serial Port {(COMG) Properties

General | Part Settingsl Crriveer I

(3 LISE Serial Part [COME)

Device type: Parts [COM & LPT]
b arfacturer: FTDI
Lacation: an 15E High Speed Serial Converter

— Device ztatus

Thiz device iz warking properly.

gtart the troublezhooter.

If you are having problems with this device, click Troublezshooter o

Device uzage:

|lze this device [enable)

Ok

| Cancel |

Screen 9

Select Port Settings followed by Advanced and then change the COM port by selecting the menu via the

down arrow.

Click the drop down arrow on COM Port Number and scroll to the required COM port. Select OK. Please
ensure that you do not select a COM port which is in use. Note this is particularly useful for programs

which only work with COM1 through to COM4.

When you return to the Device Manager Screen you will have see that the USB Serial Port installation has

been changed to another COM port.

Advanced Settings for COMG

2 x

v iLse FIFO buffers [requires 16550 compatible UART

Select lower gettings to comect connection problems,

Select higher settings for faster perfarmance.

Beceive Buffer Low (1)

Transmit Buffer: Low 1]

Cancel

Diefaults

dild

J High[14] [14)

J High[16)  [16)

COM Port Mumber: I COME b I

Screen 10
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Appendix A - Uninstalling

Under Windows 2000 this is a two stage process requiring the running of Add/Remove Software as well as
Add/Remove Hardware.

Run Add/Remove Programs from the Control Panel

% Add/Remove Programs ;lglﬂ

Currently installed programs: Sort by Mame ;l
ﬁ! FTDI USE Serial Converter Drivers ﬂ

To change this program or remove it From wour

computer, click Change/Remove. Change/Remove |

Add Mew
Programs

|

Close

Screen 11

Select FTDI USB Serial Converter Drivers and then Change/Remove. This will bring up the FTDI
Uninstaller screen which asks if it OK to delete the drivers.

Select OK to Delete the drivers and the following should scroll across the uninstaller window.
Select Finish to complete the driver uninstall.

The next stage involves removing the installed hardware. Run Add/Remove Hardware from the Control
Panel.

Add/Remove Hardware Wizard

Welcome to the Add/Remove
Hardware Wizard

Thiz wizard helpz you add, remove, unplug, and
troublezhoot your hardware.

To continue, click Mext.

< Back

Cancel |

Screen 12

Select Next.
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Add/Remove Hardware Wizard

Choose a Hardware Task
YWhich hardware task do you want to perform?

Select the hardware tazk pou want to perform, and then click Mext.

 Add/Troubleshoot a device

Chooge thiz option if pou are adding a new device to your computer or are having
problems getting a device working.

& ninstall/Unplug a device

Choosze thiz option to uninstall a device or to prepare the computer o unplug a
revice

< Back I Mewt = I Cancel |

Screen 13

Check Uninstall/Unplug a device, then select Next.

Add/Remoye Hardware Wizard

Choose a Removal Task
Y'ou can remove a device permanently or temporarily.

Select the remaval tazk pau want to perfarm, and then click Hext.

& Uninztall a device
Choose thiz.ontion o oemmanenth uoninstall a desice. and its. diser.
= Unplug/Eject a device
Chooze this option to temporanily unplug or gject a device.

< Back I Mext = I Cancel |

Screen 14

Check uninstall a device, then select Next.
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Installed Devices on Your Computer
The fallowing hardware iz inztalled on pour compter.

Select the device you want bo uninstall.

Devices | :I
= Floppy dizk drive
=D Floppy disk drive _

LISE Serial Port [COME]
EO HID-zarmpliant mouse
CQ Unkrigwr

QLG DvD-ROM DRNE20Z0E

@SﬂMSUNE CO-ROM SH-124 ;l

¥ Show hidden devices

< Back I Mest = I Cancel |

Screen 15

Check Show hidden devices, highlight USB Serial Port (COMXx) and then select Next.

Add/Remoye Hardware YWizard

Uninstall a Device
Canfirm that pau want to uninstall this device.

(3 USE Serial Paort [COME]

Are pou zure that you want bo uninztall thiz device?

& ez, | want to uninstall this device

= Ma, | do not want bo uninstall this device

¢ Back I Mewut = I Cancel |

Screen 16

Check Yes, I want to uninstall the device and then select Next.
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Completing the Add/Remove
Hardware Wizard

Y'ou have successfully completed the Add/Remove
Hardware wizard.

Windows successfully uninstalled the selected device.

To cloze this wizard. click Finizh.

< Back Cancel |

Screen 17

This removes the serial port and we now need to remove the USB to serial converter to complete the job.

Repeat the steps shown in screens 12 to 14, check Show hidden devices and then scroll down the screen
until you find the USB High Speed Serial Converter. Highlight this and complete removal as before.

Installed Devices on Your Computer
The fallowing hardware iz inztalled on your compker.

Select the device yau want to uninstall.

Devices |i|
& USE Roat Hub

&2 USE Roat Hub

&2 USE Roat Hub

&2 LISE Device

USE High Speed Serial Converter
&8 USE Human Interface Device

Q JSE Printing Support j

v Show hidden devices

< Back I Mext = I Cancel |

Screen 18
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